PROPOSED SUB-POST OFFICE CLOSURES

ADDRESSES TO WRITE TO:
Mr. Adrian Wales

Network Development Manager

C/o National Consultation Team

Freepost  Consultation Team

 

email: consultation@postoffice.co.uk
 

 

Elizabeth Hanger

Senior Accessibility Project Officer

Accessibility and Policy Unit

Lincolnshire County Council

4th Floor

City Hall

Lincoln

LN1 1DN

 

 

Sir Peter Tapsell MP

Cannon Street House

Cannon Street

Louth

 

or

 

Sir Peter Tapsell MP

House of Commons

London

SW1A 0AA

 

 

E-Government Minister

Pat McFadden

Cabinet Office 
Press Office 
22 Whitehall 
LONDON 

SW1A 2WH 

Minister J. Hutton 

Department for Business Enterprise and Regulatory Reform 

1 Victoria Street 

London 

SW1H 0ES
ARGUMENTS TO CONSIDER USING IN YOUR LETTERS OF OBJECTION:

1. the sub-post offices provided a much needed personalised service and smooth transition to the card account

2. they offer a friendly and sympathetic service, sometimes not available at larger branches

3. free parking is available outside them

4. public can leave their mail and money with the staff and know that the mail will be dealt with properly and promptly with the least hassle for them

5. business customers can park right outside and bank their money straight away, rather than having to carry large sums of money through the busy town centre

6. the town is ever expanding and the main post office on Northgate will be unable to cope with the increase in customer numbers, especially at month end when there is an influx of customers anyway renewing their vehicle tax – the main post office often has queues out of the door at such times now

7. if the sub-post offices close the businesses on either side of them might also be forced to close because of the loss of trade meaning that four businesses within the town might be lost rather than two

8. rather than declining, the percentage of people collecting their pensions and benefit payments from the post office is increasing

9. Newmarket sub-post office is ¾ of a mile from the main post office on Northgate – not 0.3 miles as the consultation documents states

10. the terrain between Newmarket sub-post office and the main post office is not flat as stated in the consultation documents but substantially inclined.  This is also true of the route between Brackenborough Road sub-post office and the town

11. there may soon be no regular bus services from either the Newmarket or Brackenborough Road ends of town into the town centre if proposed withdrawals of services go ahead

12. the elderly are very worried and do not know what they are going to do

13. there may will be a significant increase in traffic and traffic related problems in the town centre should the sub-post offices close

14. services like administering TV licences should be given back to post offices not taken away

15. with the rate at which the town is growing the town needs more sub-post offices not less

16. emphasise the  social impact – point out if it is the case such things as “– Lose the post office and lose the shop” 

17. point out in all correspondence the consultation period is too short – The deadline is 12 November 2007 whereas it should be at least 3 months 

18. highlight inadequate transport arrangements for the elderly and disabled to get to the nearest alternative office, and explain how it is the hub of the community 

19. request full details with regard to any offer for “Outreach services”  - Point out security issues if an outreach solution is being offered. 

