POST OFFICE LTD 

NETWORK CHANGE DECISIONS – LOUTH

Post Office ® Newmarket Branch
Concerns were raised by respondents in relation to the distance to the alternative branches, the geography of the area and the availability of parking facilities at the alternative branches.  Some customers express concern about whether the alternative branches would be able to cope with extra customers and that the local bus service was under threat of being withdrawn.  A few people mentioned the adverse effect on small businesses and new housing plans in the area.

A full review of the proposal to close this branch was conducted, including a review of alternative access to services.  The nearest alternative branch is located at Louth, approximately 0.6 miles away.  Public transport is available for customers to access Louth branch nearby and recent plans for this service to be withdrawn have now been rescinded.  The second alternative branch is located at Legbourne.  Parking facilities are available nearby and both branches have disabled access.  We have also reviewed the capacity of Louth Post Office and are satisfied that the branch will be able to accommodate additional customers.  Taking these matters and all other relevant factors into account, the final decision is to proceed with the closure of the Newmarket branch.

Post Office ® Brackenborough Road Branch

Feedback received during consultation indicated concerns in relation to the distance to the alternative branches, the geography of the area, and the availability of car parking facilities at the alternative branches.  Some customers expressed concern about whether the alternative branches would be able to cope with extra customers and concern was raised about local public transport services.  Our review and local community engagement also highlighted the fact that a considerable number of new houses are currently being built in both the Brackenborough Road area and in Louth itself.  In view of these matters, and after taking all other relevant factors into consideration, it was decided not to proceed with the proposed closure of the Brackenborough Road branch.

